
Let’s Be Honest Survey

Survey conducted and analysed: March 2025

Early Attitudinal Research for Project Action



Respondents

‘I think this is a very important piece of 
work’
Care-giver/Family Insight

‘Keep it on the agenda’
Care-giver/Family Insight
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LETS BE HONEST SURVEY

• Parent/Carer Group: 162
• This is About Myself:  60
• Family Member: 11

The survey had 233 respondents 
across three user groups: 

• Parent/Carers, 

• Family Members, and 

• Those answering for 
themselves.
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CYP Age Groups

• Female: 81
• Male:  84
• Non-Binary: 4
• Total: 169
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CYP Age Groups

• Female: 46
• Male:  7
• Non-Binary: 1
• Prefer Not to Say: 1
• Total: 55



Mental Health Struggles

‘Mental health is difficult you don’t 
always see it or see what is going on’. 
Care-giver/Family Insight

‘Don’t be ashamed to talk about it’
CYP Insight
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Looking at the 3 main struggle areas: Anxiety, Depression and Excessive Stress 
Burnout:

Age Group 10-21:

Feeling Okay: Many respondents in this age group feel okay at the moment. 
They rely heavily on their family, especially their mum, and friends for 
support (n.14. s.15-18)

Receiving Adequate Support: Some respondents are receiving sufficient 
support from their mum, friends, and school, and do not feel the need for 
additional help (n.5.)

Struggling Despite Help: There are also individuals who are struggling even 
though they are receiving help from their mum, friends, and school (n.7. s. 
15-18)

Age Group 22-24:

Struggling Without Support: Two respondents in this age group are really 
struggling and feel they are not getting the support they need. They mention 
families, GPs, colleagues, and friends, but feel that "nothing really helps.“

Common Themes in Support Networks

• Common Theme: Across age groups, family and friends are the primary 
sources of support, with a particular emphasis on the role of mothers.
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Anxiety Depression Stress/Burnout

…’only because [my child] self harmed in school that 
they are now actually doing anything’.

‘Currently under camhs but support is minimal with 
weekly check ins only. Have had 4 visits to A&E for self 
harm / suicide ideation’.

…’taken to A&E and admitted to a children’s ward in December 
for 17 days and didn’t see a mental health Dr in that time’

‘5 suicide attempts. Under CAMHS. Paid for a private 
diagnosis as the wait is 5 years’

Care Giver/Family Extremely Concerned
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‘School but support not very forthcoming’

‘NHS waiting list. School are useless.  
Have now to consider paying’

‘CAMHS (but no help was given, and it was a 
traumatising experience)’

‘Minimal help from CAMHS’
‘GP has referred to CAHMS twice but each 
time [my child] not met the criteria’

‘others wouldn’t talk to [my child] as they were suicidal 
so too serious so ended up waiting for CAMHS to help 
which did help at the time but struggling again now and 
worried we will be fobbed off as not suicidal or self 
harming just having intrusive thoughts’

Care Giver/Family Very Concerned



Comparison of Patterns: Extremely Concerned vs. Very Concerned Groups

Extremely Concerned Group:

• Delayed or Inadequate Response: Significant action is often taken only after severe incidents like self-harm or suicide 
attempts, indicating a reactive approach.

• Insufficient Mental Health Services: Long waiting times and minimal support from CAMHS, even during hospital 
admissions, highlight the inadequacy of mental health services.

Very Concerned Group:

• Barriers to Accessing Support: Challenges in accessing mental health support, including not meeting CAMHS criteria, 
long NHS waiting lists, and inadequate school support.

• Traumatic and Insufficient Help: Experiences with CAMHS are often minimal or traumatizing, with help either not 
forthcoming or insufficient, especially for serious cases.

Key Differences:

• Severity of Incidents: The extremely concerned group deals with more severe incidents (e.g., multiple suicide attempts, 
long hospital stays without mental health care), while the very concerned group faces barriers to accessing support and 
insufficient help.

• Reactive vs. Proactive: The extremely concerned group highlights a reactive approach to mental health crises, whereas 
the very concerned group emphasises the difficulty in proactively accessing adequate support.

Both groups underscore the urgent need for more accessible, proactive, and comprehensive mental health support systems.



Social Media

‘The constant negativity and judgements 
started from social media’
CYP Insight

‘I wish there was a way to stop people only sharing 
when their life is good. So many smiling photos or 
holiday etc… and I then feel like I can’t ever achieve 
constant happiness like everyone else, but I know 
it’s not actually true’
CYP Insight
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Theme: Content Safety

Theme: Age Restrictions

Theme: Content Accountability
n.149 respondents Care Givers/Family Members



Theme: Unrealistic Standards and Online 
Insecurity

Theme: Anonymous Bullying

Theme: Mental Health Stigma

n.49 respondents CYP



Shared
Opportunities

‘Maybe a subject in school’
CYP Insight

‘A free place for people to talk without any judgement, 
not like therapy but more as a way to make people more 
aware’
CYP Insight





Common Themes: 

• Safe and Welcoming Spaces

• Youth Clubs and Hang-out Hubs

• Outdoor and Creative Activities

• Education and Awareness

• Accessible Mental Health Support

• Normalising Conversations about MH

• Online and Anonymous Support

Most Common Opportunities

A multifaceted approach Adults identified several key opportunities to support teen 
mental health:

• Creating Safe Spaces: Establishing environments where teens feel secure.

• Reviving Youth Clubs: Bringing back community clubs for social interaction.

• Promoting Outdoor Activities: Encouraging physical activities for better mental 
health.

• Enhancing Access to Resources: Improving availability of mental health support.

• Normalising Conversations: Making discussions about mental health more 
common.

• Leveraging Online Platforms: Using digital tools to reach and support teens.

These strategies can significantly improve the well-being of young people.
n.122 respondents Care Givers/Family Members



Common Themes: 

• Safe and Supportive Environments

• Accessibility and Anonymity

• Integration into Education

• Community and Connection

• Nature and Tranquillity

Most Common Opportunities

Young people emphasise the need for accessible, stigma-free mental health support. 

• Leveraging Technology: Using digital tools to provide support.

• Creating Safe Community Spaces: Establishing secure environments for teens.

• Enhancing Education: Improving mental health education.

These strategies can significantly improve the well-being of young people.

n.34 respondents CYP



Your Opinion Matters

‘Mental health is the NHS's 'dirty 
little secret’.
Care-giver/Family Insight

‘I think the stigma around mental health needs to be 
stopped and for people to talk about it more and for 
struggling to be more normalised’.
CYP Insight





‘Thank you for creating this questionnaire and for 
putting your efforts into this project.  I cannot even 
begin to imagine the devastation your family has 
gone through.  You are so brave’

‘Again, so sorry for your loss it is really great you 
are doing work in this space… Thank you for doing 
this - an amazing thing to do in Ty’s memory.’

‘You are incredibly brave and I’m so so sorry your 
family had to go through the biggest challenge of 
your life’. 

‘You have my upmost sympathy, and I applaud 
your cause’

‘Thank you for organising this survey. As a 
parent and also as a teacher, I think of you 
often and my heart goes out to you’ x 

‘To Ty’s mum - I’m so very very very sorry for 
the loss of your son. Thinking of you and 
please know you are supported an Ashcombe 
school mum’ x 

‘Thank you for raising awareness and being so open 
about your own personal experience. Such a massive 
loss. My heart goes out to you and your loved ones’ 

‘Thank you & very sorry to read your story. 
Sending love’


	Slide 1: Let’s Be Honest Survey
	Slide 2: Respondents
	Slide 3
	Slide 4
	Slide 5
	Slide 6: Mental Health Struggles
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12: Social Media
	Slide 13
	Slide 14
	Slide 15
	Slide 16: Shared Opportunities
	Slide 17
	Slide 18
	Slide 19
	Slide 20: Your Opinion Matters
	Slide 21
	Slide 22

